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Adult Safeguarding Policy

1. Policy Statement

Therapeutic Support Services is committed to safeguarding the wellbeing, rights, and dignity
of all adults we support. We recognise that adults can experience abuse, neglect,
exploitation, or harm — particularly when they are in vulnerable circumstances or face
barriers due to neurodivergence, trauma, disability, or mental health.

We approach adult safeguarding in a non-judgemental, trauma-informed, and person-
centred way that promotes autonomy, dignity, and liberation from systemic harm.

2. Legal Framework

This policy is underpinned by the:

● Care Act 2014

● Mental Capacity Act 2005

● Human Rights Act 1998

● Equality Act 2010

● Data Protection Act 2018 / UK GDPR

● Local Authority Safeguarding Adults Board procedures
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3. Scope

This policy applies to all staff, associates, and volunteers of Therapeutic Support Services
and covers any adult (18+) who:

● Is receiving a service from us (e.g., therapy, consultation, parent support)

● May be at risk of abuse, neglect, or harm

● May be unable to protect themselves due to support needs, capacity, or barriers

4. What Is Adult Safeguarding?

Safeguarding means protecting a person’s right to live in safety, free from abuse or neglect,
and supporting their right to choose, even where those choices involve risk.

We work to the six principles of adult safeguarding (Care Act 2014):

1. Empowerment – Supporting people to make their own decisions and have control

2. Prevention – Taking action before harm occurs

3. Proportionality – Using the least intrusive response

4. Protection – Supporting those at greatest risk

5. Partnership – Working with local services and the person’s network

6. Accountability – Transparency in all safeguarding practice

5. Types of Abuse

Abuse may be intentional or unintentional, and can include:

● Physical abuse – e.g., hitting, pushing, misuse of medication
● Emotional/psychological abuse – e.g., gaslighting, threats, humiliation
● Sexual abuse – e.g., coercion, inappropriate touching, exploitation
● Financial abuse – e.g., theft, control of money, pressure around wills
● Neglect – e.g., ignoring medical needs, leaving someone isolated
● Self-neglect – when an adult is unable to care for themselves safely
● Discriminatory abuse – e.g., racism, ableism, homophobia
● Organisational abuse – poor care practices within institutions or services
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● Domestic abuse – including coercive control and familial abuse
● Digital/online abuse – e.g., cyberstalking, online grooming

6. Indicators of Abuse

Some indicators include:

● Unexplained injuries or changes in behaviour

● Fearfulness or withdrawal

● Sudden financial difficulties

● Poor hygiene, malnutrition, or unsafe home conditions

● Avoidance of certain individuals or services

We are especially mindful of masked distress in neurodivergent adults and those with
trauma histories, where behaviours may be misunderstood.

7. Responding to Safeguarding Concerns

If an adult discloses abuse, or you witness or suspect it:

Do:

● Stay calm and listen actively

● Reassure the person and thank them for speaking up

● Record what they’ve said in their own words

● Explain what will happen next and gain consent where appropriate

Don’t:

● Ask leading questions

● Promise to keep it secret

● Delay reporting
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8. Reporting a Concern

All concerns must be reported immediately to the Designated Safeguarding Lead (DSL).
Contact: [Insert Name and Contact Details]

If a person is at immediate risk, contact:

● Emergency Services: 999

● Adult Social Care (Local Authority): [Insert local number]

We will always involve the adult in decisions unless:

● They lack capacity (see Mental Capacity Policy)

● It would put them or someone else at further risk

9. Consent and Capacity

Adults have the right to make their own choices, even unwise ones, if they have capacity.
If there is doubt, a capacity assessment must be carried out (see Mental Capacity Policy).
If the adult lacks capacity, any decision must be made in their best interests and follow the
least restrictive option.

10. Record Keeping

● All safeguarding concerns must be recorded factually, clearly, and confidentially

● Records must include dates, times, observations, and actions taken

● Safeguarding records are kept separately from client notes and stored securely
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11. Roles and Responsibilities

All staff are responsible for:

● Knowing and following this policy

● Attending safeguarding training

● Reporting concerns promptly

● Reflecting on power dynamics, bias, and accessibility in their practice

The DSL is responsible for:

● Acting as the first point of contact

● Liaising with external agencies

● Supporting staff with decision-making

● Maintaining safeguarding logs and reviews

12. Safer Practice

We promote safeguarding by:

● Using non-oppressive language and practices

● Being alert to signs of coercion, silencing, or exclusion

● Challenging discriminatory behaviour

● Ensuring clients know how to raise concerns
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13. Confidentiality and Information Sharing

Confidentiality will be respected wherever possible. However, we may share information
without consent if:

● Someone is at risk of serious harm

● A crime has been committed

● There is a legal requirement to report

We will always explain our actions and support the person to understand their rights.

14. Training and Review

All staff must complete safeguarding adults training every 2 years.
This policy is reviewed annually or in line with updated legislation or learning from cases.
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