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Health and Safety Policy

Purpose

Therapeutic Support Services is committed to providing a safe and healthy
environment for all staff, associates, volunteers, clients, and visitors.
This policy sets out how we ensure the health, safety and wellbeing of everyone
involved in our services, in accordance with the Health and Safety at Work Act
1974 and all relevant UK regulations.

Our Commitment

We take all reasonable steps to:

 Provide and maintain safe and accessible working environments across all
therapy, outreach and community settings.

 Identify, assess and manage potential risks to health and safety.
 Ensure all staff, contractors and volunteers are aware of and follow health and

safety procedures.
 Provide information, instruction and training where required to maintain safe

practice.
 Review and update our safety measures regularly.
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Responsibilities

The Director

 Holds overall responsibility for health and safety within the organisation.
 Ensures appropriate risk assessments and safety checks are carried out.
 Makes sure incidents or concerns are recorded and addressed promptly.

Employees, Sub Contractors, Apprentice and Volunteers

 Must take reasonable care of their own health and safety and that of others.
 Follow all procedures and report hazards, accidents, or concerns immediately.
 Use equipment safely and maintain a clean, hazard-free workspace.

Risk Assessment

Regular risk assessments are undertaken for:

 Therapy rooms and offices
 Outreach work and home visits
 Community and school-based settings
 Any off-site events, groups or trips
 Risk assessments identify potential hazards and outline measures to reduce or

eliminate risk.

Accidents and Incidents

All accidents, injuries, or near misses must be reported to the Director as soon as
possible.
An Accident and Incident Log is maintained, and serious incidents are reviewed to
prevent recurrence.

If an incident involves a client, appropriate safeguarding or emergency procedures
will be followed.
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Emergency Procedures

All staff should familiarise themselves with fire exits, evacuation routes, and
emergency contacts for the location in which they are working.
In rented or shared premises, staff must comply with the host venue’s fire and
safety policies.

Lone Working

Staff and volunteers carrying out home visits or community work must follow the
Lone Working Policy, including risk assessment, location reporting, and safe
check-in/out procedures.

Wellbeing

We recognise that emotional and mental wellbeing are essential to safe and ethical
practice. Staff and associates are encouraged to access supervision, reflective
practice and support when needed.

Review

This policy will be reviewed annually, or sooner if there are changes in legislation or
working practices.
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