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1. Policy Statement

Therapeutic Support Services is committed to maintaining a clean, safe, and healthy
environment for all clients, staff, and visitors. While our setting is low-risk in terms of
infection transmission, we recognise our responsibility to implement effective infection
prevention measures in line with public health guidance.

This policy outlines how we reduce the risk of infection in our therapy environments and
protect those who may be more vulnerable to illness due to age, disability,
neurodivergence, or underlying health conditions.

2. Scope

This policy applies to:

 All employed, sub-contracted and associate staff
 Volunteers, students, and placement therapists
 Visitors and contractors attending our premises
 All locations where services are delivered, including outreach, home visits, and

community spaces

3. Legal and Regulatory Framework



This policy is informed by:

 Health and Social Care Act 2008 (Regulated Activities) Regulations 2014
 Public Health England (or UKHSA) guidance on infection control
 Care Quality Commission (CQC) Fundamental Standards – Regulation 12: Safe care

and treatment
 Health and Safety at Work Act 1974
 COSHH (Control of Substances Hazardous to Health Regulations)

4. General Infection Control Measures

We maintain infection control through:

a. Environmental Cleaning

 Therapy rooms and communal spaces are cleaned regularly, with high-touch areas
(e.g. door handles, desks, taps) disinfected daily

 Soft furnishings, toys, and sensory tools are cleaned between clients or used with
discretion

 Cleaning schedules are documented and reviewed

b. Hand Hygiene

 Hand sanitiser is provided at entry points and in therapy rooms
 Staff and clients are encouraged to sanitise or wash hands upon arrival and after

toileting, sneezing, or contact with shared items
 Tissues, handwashing guidance, and bins are available in all client-facing areas

c. Ventilation

 Therapy rooms are ventilated between sessions where possible
 Use of fresh air or air purifiers in enclosed rooms is encouraged

d. Use of Equipment

 Shared items (e.g. clipboards, toys, sensory items) are wiped down or replaced
between clients

 Single-use or washable materials are preferred for certain interventions
 Staff are responsible for cleaning their own workspaces and tools

5. Managing Illness or Infectious Symptoms

a. Clients



 Clients who feel unwell or have symptoms of a contagious illness (e.g. fever, vomiting,
diarrhoea, respiratory infection) are encouraged to reschedule or switch to a remote
session

 This protects other clients and staff, particularly those who may be
immunocompromised

b. Staff

 Staff must not attend work if they are unwell with symptoms of a communicable illness
 Lateral flow testing for COVID-19 is no longer routine but may be recommended during

outbreaks
 Staff returning after illness must ensure they are no longer symptomatic (48 hours for

sickness/diarrhoea; symptom-free for respiratory illness)

6. Infection Control During Outreach or Home Visits

Where services are delivered in clients’ homes or external settings:

 Staff should bring hand sanitiser and disinfect any tools used
 Appropriate boundaries should be maintained around hygiene and environmental

safety
 If a setting is deemed high-risk (e.g. visibly unclean or unsafe), the session may be

cancelled or relocated

7. Personal Protective Equipment (PPE)

PPE is not routinely required in our setting but may be used in specific situations such as:

 Working with clients who are immunocompromised
 First aid situations involving bodily fluids
 Following a risk assessment during illness outbreaks
 Gloves, masks, and aprons are available on-site if needed.

8. Training and Responsibilities

All staff are responsible for:

 Practicing good hand and respiratory hygiene
 Cleaning shared materials after use
 Following absence guidance and staying home when unwell
 Reporting any infection concerns to the Director



All staff receive infection prevention guidance during induction and refresher training is
provided annually or as needed.

9. Monitoring and Review

This policy is reviewed annually, or earlier if:

 Public health advice changes
 A significant infection outbreak occurs
 Service delivery changes to include higher-risk activities

Cleaning protocols and infection incidents are monitored through regular staff meetings,
supervision, and audits.


	1. Policy Statement
	2. Scope
	3. Legal and Regulatory Framework
	4. General Infection Control Measures
	a. Environmental Cleaning
	b. Hand Hygiene
	c. Ventilation
	d. Use of Equipment

	5. Managing Illness or Infectious Symptoms
	a. Clients
	b. Staff

	6. Infection Control During Outreach or Home Visit
	7. Personal Protective Equipment (PPE)
	8. Training and Responsibilities
	9. Monitoring and Review

