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1. Policy Statement

Therapeutic Support Services does not prescribe, administer, store, or manage medication
as part of its regulated activities. However, we recognise that some clients may attend
sessions with personal medication (e.g. inhalers, EpiPens), and that medication use may
be discussed as part of a therapeutic assessment.

This policy outlines our approach to supporting clients who self-administer medication and
ensuring staff act within their professional boundaries when medication is present or
discussed.

2. Scope

This policy applies to:

 All staff, sub-contractors, associates, and students working under Therapeutic Support
Services

 All therapy locations including clinic, outreach, community settings, and homes
 All children, young people, and adults accessing our services



3. Key Principles

 We do not store, administer, or prescribe medication
 Clients remain responsible for their own medication (or their parent/carer, where

appropriate)
 Staff do not give advice or opinion about medication — clients are referred to their

GP or prescribing clinician
 Emergency medication (e.g. inhalers, EpiPens) must remain with the client or

their parent/carer
 Staff may provide basic first aid only, as per their training, and will call 999 in the

event of a medical emergency

4. Self-Administration of Medication

Where a client brings medication with them (e.g. an asthma inhaler, insulin, or an EpiPen),
the following applies:

 The client retains responsibility for managing and administering their medication
 If a child cannot manage their own medication, the parent/carer must remain on-site or

within immediate reach
 Staff do not handle medication on behalf of the client under any circumstances
 Clients are asked during intake to disclose relevant medication and ensure it is

available during sessions if needed

5. Medication in Home or Outreach Settings

In outreach work (e.g. home visits), staff may be in environments where medication —
including controlled substances — is present.
In such cases:

 Staff do not handle, store, or administer any client medication
 If a medical emergency occurs, staff may provide basic first aid and call emergency

services
 Any safety concerns relating to medication in the home (e.g. misuse, access risks)

should be documented and discussed with the Designated Safeguarding Lead

6. Recording of Medication

 Medication disclosed by clients is recorded at the point of intake
 Any significant changes to medication reported during therapy (e.g. starting or

stopping a prescription) may be noted in clinical records where relevant to the client’s
presentation



 Medication details are shared only with consent, or in line with safeguarding, consent,
and confidentiality policies

7. Boundaries and Responsibilities

Staff must not:

 Recommend, endorse, or discourage any medication
 Offer opinions on side effects, dosage, or prescriptions
 Handle or supervise the administration of any medication
 Store or carry medication on behalf of clients or families

All medication-related concerns are referred back to the client’s GP or relevant healthcare
provider.

8. Emergency Situations

In a medical emergency involving medication (e.g. anaphylaxis, asthma attack):

 Staff follow basic first aid procedures as per their training
 Emergency services are called immediately
 If a parent/carer is on-site, they are expected to administer emergency medication
 Staff only use an EpiPen or other emergency aid if trained, directed to do so, and no

other safe alternative is available

9. Training and Review

 All staff who lone work must complete basic first aid training
 Any staff likely to work in settings with medical risk (e.g. severe allergies) should have

access to updated guidance
 This policy is reviewed annually or safeguarding updates
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