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Professional Boundaries Policy

Purpose

This policy outlines the importance of maintaining clear, consistent and ethical
professional boundaries within all areas of work at Therapeutic Support Services.
Boundaries help to create safety, trust and clarity in relationships with clients,
families, colleagues and partner organisations.

All staff, subcontractors and trainee practitioners are expected to uphold the
standards and requirements set by their training provider (where applicable) and/or
their professional registering body. This includes working in accordance with their
relevant ethical framework, code of professional conduct, professional standards
and safeguarding guidance, including those published by organisations such as the
BACP, NCPS, UKCP, HCPC or any other relevant professional or regulatory body.

Our Commitment

Therapeutic Support Services is committed to:

» Ensuring all professional relationships are respectful, safe and appropriate.
Supporting staff to understand and maintain healthy boundaries.
Preventing situations that could compromise professional integrity or client
wellbeing.
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Therapeutic Support Services
Defining Professional Boundaries

Professional boundaries refer to the limits that protect both practitioners and clients
by establishing what is appropriate within a working relationship.
They cover areas such as:

+ Time and contact: Sessions, communication and availability.

+ Role and responsibility: Clarity about what support can and cannot be
provided.

* Emotional boundaries: Maintaining appropriate empathy without over-
involvement.

« Physical boundaries: Respecting personal space and appropriate touch (where
relevant to therapeutic method).

+ Digital boundaries: Using professional accounts and secure platforms for all
communication.

Contact Outside of Sessions

Practitioners should avoid dual relationships (e.g. social, financial, or online
connections) with clients or their families.

Contact outside agreed sessions should only occur where necessary for
professional reasons and must be logged appropriately.

Social media connections with clients are not permitted.

Gifts and Favouritism

Practitioners should not give or receive personal gifts of significant value from
clients.

Small, symbolic tokens (e.g. a thank-you card) may be accepted with discretion and
must be recorded.

All clients must be treated equally, without bias or favouritism.

Confidentiality and Supervision

Any concerns about boundary issues, transference, or over-involvement should be
discussed promptly in supervision.



Therapeutic Support Services

Supervision provides a reflective space to maintain perspective, accountability and
emotional balance.

Breaches of Professional Boundaries

Boundary breaches — intentional or unintentional — can cause harm to clients and
damage professional trust.

Any suspected breach must be reported to the Director immediately.

Breaches will be reviewed and may result in further action under internal disciplinary
or safeguarding procedures.

Training and Awareness

All practitioners are expected to complete induction training that includes
boundaries, ethics, and safeguarding, and to refresh this understanding regularly.

Review

This policy will be reviewed annually or sooner if required by changes in legislation,
guidance or organisational practice.
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